OLD TOWN SPECIAL SERVICE
MERCHANTS (@ RESIDENTS — AREA 48 —

ASSOCIATION

Request for Proposals (RFP)

Market Study & Neighborhood Profile for Old Town, Chicago
Issued by: Old Town Merchants & Residents Association, Sept 30 2025
Proposal Due Date: Mon Oct 27, 2025 11:59 PM

1. Introduction

The Old Town Merchants & Residents Association (the Chamber of Commerce & a Community
Development Association for the Old Town Neighborhood of Chicago) / SSA #48 Old Town is
seeking proposals from qualified firms or consultants to conduct a comprehensive market study
and neighborhood profile for the Old Town neighborhood of Chicago.

The goal of this project is to compile, analyze, and present current economic, demographic,
real estate, and business data that will strengthen our ability to market Old Town as a premier
destination for new businesses that will enhance the area, investors, and residents.

2. Project Purpose

Old Town is one of Chicago’s most iconic neighborhoods, known for its historic charm,
walkability, cultural institutions, and vibrant mix of retail, dining, entertainment, and residential
offerings. As the neighborhood continues to evolve, the Chamber seeks to update and expand
its data resources to better:

e Attract and recruit new businesses that enhance the neighborhood
e Support existing businesses with actionable market insights
¢ Promote Old Town to potential residents and responsible property developers

e Inform strategic planning, economic development, and advocacy efforts

3. Scope of Work
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The selected consultant will work closely with OTMRA to deliver a comprehensive market study
and neighborhood profile report. At minimum, the project should include the following
components:

A. Demographic & Consumer Data

Current population, household, age, income, and education data
Consumer spending and lifestyle segmentation analysis

Workforce and employment trends

B. Business & Economic Profile

Overview of existing business mix by category
Business openings, closings, and vacancy trends
Key industry sectors and growth opportunities

Competitive analysis with surrounding commercial districts

C. Real Estate & Development Trends

Commercial real estate market overview (rents, absorption, vacancy)
Residential real estate trends (sales, rents, inventory)
Major new developments and pipeline projects

Land use and zoning considerations that impact business attraction

D. Neighborhood Snapshot & Marketing Assets

Maps and data visualizations highlighting commercial corridors, key amenities, and
assets

Summary narrative describing Old Town’s unique identity and market positioning

Recommendations for messaging and data presentation in marketing materials

The expectation is that the report will use location meta-data from specific points in time,
including key events and seasons, as identified by leadership and the consultant.
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An Old Town Market Report from Q4 2020 is provided to give past context.

The expectation is that this new market study will be more comprehensive and leverage new

data sources.

4, Deliverables

A comprehensive written report (PDF and editable formats) containing all findings,
analysis, charts, and visualizations

A data summary and “at-a-glance” fact sheet suitable for inclusion in marketing
materials

Presentation of findings to leadership

5. Proposal Requirements

Proposals must include the following elements:

1.

Firm/Consultant Overview — Background, areas of expertise, and relevant project
experience

Project Approach — Proposed methodology, data sources, and process

Work Plan & Timeline — Detailed project schedule from kickoff to final deliverables
Team Qualifications — Key staff, roles, and relevant experience

Sample Work — Examples of similar studies or neighborhood profiles completed

Budget — Detailed cost estimate including all fees and expenses

6. Project Timeline

RFP issued: 9/30/25
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e Questions due: 10/16/25

Proposals due:10/20/25 11:59 PM

Selection and notification: 11/3/25

Final report due: 12/30/25

Note: Timeline is subject to adjustment based on OTMRA needs and consultant availability.

7. Evaluation Criteria
Proposals will be evaluated based on the following criteria:
o Demonstrated understanding of project goals and local economic context
e Quality and clarity of proposed methodology
e Relevant experience and past performance on similar projects
e Quality of sample work
e Project timeline and ability to meet deadlines

e Cost effectiveness and value

8. Submission Instructions
Proposals must be submitted electronically (PDF preferred) to:

Marcy Huttas
Executive Director
Old Town Merchants & Residents Association (OTMRA)

mhuttas@oldtownchicago.org
(312) 951-6106

Proposals are due by Mon Oct 20 at 11:59PM
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About the Old Town Merchants & Residents Association

The [Old Town Merchants & Residents Association / Old Town Chamber of Commerce] is a
nonprofit organization dedicated to supporting and promoting the Old Town neighborhood’s
businesses, fostering community engagement, and advancing economic development. Through
programs, events, and advocacy, we work to ensure that Old Town remains a vibrant,
welcoming, and economically strong district in the heart of Chicago.



